ASYCUDA WORLD

How to Enable Your Web Browser to display Java Console
for Troubleshooting

To help diagnose Java implementation issues it is helpful to gather
information from the Java Console and email it to our support team.
Below are the steps to enable your java console.

1. On your keyboard, hold the 4 key and press the 'R' key.
This will open a “Run” window similar to the one shown below

- =

= Typethe narme of a program, folder, document, or Internet
resource, and Windows will open it forywou,

Open: | -

':!-f' This task will be created with administrative privileges,

K [ Cancel l’ Browuse,,, ]

2. In this dialog, enter “javacpl” in the field labeled “Open”, and
click “OK”.

=] ==

= Typethe narme of a program, folder, document, or Internet
resource, and Mindows will apen it for you,

Qpen: javacpl -

'if' This task will be created with administrative privileges.

| (] 4 | ’ Cancel ] ’ Browse..,
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3. After you clicked OK, a popup window like the one below will
be displayed. Click the “Advanced” tab

[= (== =

 General ]| Update | Java | Security | Advanced |

I About

‘Wiew version infarmation abouk Java Contral Panel,

. Mebwark Settings

Metwork setkings are used when making Internet conneckions, Bw default, Java
will use the network settings in wour web browser, Only advanced users should
modify these setkings.

Metwork Settings.. .

i Temparary Internet Files

Files wou use in Java applications are stared in a special Folder for quick execution
later, Cnly advanced users should delete files or modify these settings,

[ Setkings... H View. . ]

[ K, H Cancel ] Apply
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4. After clicking the Advanced tab, the following options will be
presented. Expand the Java Console option by clicking the + sign then
select “Show console” and click “OK” to complete.

= [l Es|

| General | Ipdate | Java | Seu:urib;.-'| Advanced |

Sekkings
---Del:-ugging
[=-Java console
- @ Show console

(71 Hide console

e Do not start console
---Derault Java For Browsers
---Java Plug-in
---Sl'u:urtcut Creation

---JNLF‘ File/MIME Association
---JRE Auto-Download
---Securit';.f

[-Miscellaneous

(04 ] [ Cancel Apply

PLEASE READ FURTHER FOR SOME IMPORTANT
INSTRUCTIONS
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The options you have just configured allows you to see the Java
Console pop up whenever you start the ASYCUDA World Client, as
seen below:

E DEE@.

defaultLocale = en_J5 -
[11-07-26 10:33:03] == DesktopMain.init

[11-07-26 10:33:03] Loading, please wait, .,

[11-07-26 10:33:03] --= Setting look and Feel; Syskem

[11-07-26 10:33:06] --= Connecting. ..

[11-07-26 10:33:06] hostMame = "ffasyouda, cuskoms, goy, gd: 2006,

[11-07-26 10:33:06] === DeskiopMain. conneckion

[11-07-26 10:33:08] hostMame = "{/asyvcuda. cuskoms. goy, gd: 2006,

[11-07-26 10:33:08] =-= Establishing connection, ..

[11-07-26 10:33:11] Cache: Setting the user id: null and server id 2011072020543397%
[11-07-26 10:33:11] <-= Establishing connection, ..

[11-07-26 10:33:11] =-=> Loading client properties. ..

[11-07-26 10:33:11] =-= Loading client properties. ..

[11-07-26 10:33:12] <<« DesktopMain, conneckion

[11-07-26 10:33:12] --= Loading Help...

$11-07-26 10:33: 12} Error: Mo userID specified!

[11-07-26 10:33:12] == Updating langquage resource definikion, .,

[11-07-26 10:33:12] <-= Updating language resource definition. .

[11-07-26 10:33:12] Cache: Saving the Fallawing file: CiUserstadming, SOClassCachel 2
[11-07-26 10:33:12] --» Checking idenkity, .. £
[11-07-26 10:33:12] == DesktopMain,login

-

F] [0 3

| Clear | [ Copy l | Close |

It is advised that you keep the console screen minimized whilst you
are logged into ASYCUDA. This screen will contain important
information that can assist our technical support team when
troubleshooting problems that you may be experiencing with the
functionality of ASYCUDA or your JAVA environment. Please
include all of this information found in the Java Console when
sending in a support ticket to our support team. To do this, click
“Copy” then Paste the content in the body of your email or you may
choose to save it as a separate document that you can send as an
attachment with your email.



